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                2nd Floor
Lodi, NJ 07644
201-952-4292
leslieallstarz@gmail.com
WWW.SOFTBALLSTARZ.COM


“Commitment is what transforms a promise into reality”
~ Unknown

I would like to thank you for choosing All*Starz as the training facility for your child.  As both the owner and lead instructor at All*Starz, it has been my goal to provide a training facility, with quality instructors, for softball and baseball players of all ages and abilities. All*Starz offers a “classroom style approach” to private instruction, and our facility is “by appointment only”.  It is my personal pledge to provide a clean, safe, positive environment, with a staff of instructors who conduct themselves professionally at all times.

ALL*STARZ CORE VALUES:
· TO INSPIRE THE NEXT GENERATION OF SOFTBALL AND BASEBALL PLAYERS.
· TO INCORPORATE THE CONCEPTS OF COMMITMENT, SACRIFICE, RESPONSIBILITY, TRADITION, and MENTAL TOUGHNESS DURING TRAINING.
· TO PROMOTE HEALTHY LIVING.
· TO PROVIDE A WELL ROUNDED PROGRAM THAT EFFECTIVELY TEACHES THE POSITION SPECIFIC SKILLS OF THE GAME.
· TO HELP YOUNG ATHLETES GAIN CONFIDENCE AND IMPROVE THEIR SELF-ESTEEM.
· TO PROMOTE INSTRUCTORS WHO HAVE A GENUINE LOVE FOR TEACHING, A PASSION FOR THE GAME, CONDUCT THEMSELVES PROFESSIONALLY AND STAND AS POSITIVE ROLE MODELS FOR THE STUDENTS THEY TRAIN. 

Along with my staff, I would like to welcome you to our facility and wish you all of the successes possible.
			
			Sincerely, 
			Leslie J. Korkgy-Valenti

DISCLAIMER:  ALWAYS CONSULT A PHYSICIAN BEFORE STARTING ANY NEW TRAINING OR CONDITIONING PROGRAM. PERSONAL RESULTS WILL VARY AND CAN NOT BE GUARENTEED. PLEASE NOTE THAT IF YOUR INSTRUCTOR DOES NOT COMPLETE THE PACKAGE THAT THEY COMMITTED TO WITH YOU, ALL*STARZ WILL MAKE EVERY EFFORT TO ARRANGE FOR A NEW INSTRUCTOR TO WORK WITH YOUR CHILD. 

All*Starz Policies
OUR RULES HAVE BEEN IMPLEMENTED BECAUSE WE PREFER SERIOUS STUDENTS WHO PREFER SERIOUS INSTRUCTION!
The management reserves the right to strictly adhere to the rules, as stated below. Our policies are also subject to change.

MEMBERSHIPS: 
· POTENTIAL NEW STUDENTS MUST UNDERGO A 45 MINUTE BASIC SKILLS EVALUATION: This will help us to determine the best approach for training your child.

· All*Starz offers a unique membership program (September thru July) which allows you to purchase in advance, “training packages” also known as “pre-paid tunnel fees” (refer to our pricing page www.softballstarz.com).

· Members are entitled to reduced rates and the best scheduling options, based on availability.

· Package renewals are due at the last session of the existing package. 

· The packages are non-refundable and MUST be used as follows from the date of purchase: 
6 tunnel fees - 8 weeks
12 tunnel feels - 14 weeks
18 tunnel fees - 20 weeks.
RESULTS ON THE FIELD REQUIRE DEDICATION OFF THE FIELD!   THE MORE CONSISTENT YOU ARE IN YOUR TRAINING, THE BETTER YOUR RESULTS WILL BE!
(Specific illnesses, injuries, holidays and family emergencies are excused from this time frame.)
CANCELLATION POLICY:  The All*Starz cancellation policy is not intended as an inconvenience, but to assure that our students and staff are treated fairly. Also late cancellations prohibit both the instructor and the facility from having the opportunity to temporarily fill your spot with another lesson. We appreciate your understanding the importance of our policies.

IF THE STUDENT CANCELS A LESSON:

· It is REQUIRED that cancellations be made no later than:
· 10AM (the morning of the scheduled lesson) Monday thru Friday
· 10AM (the morning of the scheduled lesson) Saturday and Sunday when the lesson is after 3pm.
· 9PM (the night before the scheduled lesson) Saturday and Sunday when the lesson is between 8am and 3pm.

· First,  directly contact Leslie at (201-952-4292) or leslie@softballstarz.com. Then immediately contact your instructor to secure plans for a make-up lesson. Make-up lessons can’t be rescheduled. 

· There is no charge for the 1st late cancellation OR no show. BUT those following, result in the loss of your tunnel fee for that particular lesson. Also check with your instructor about their attendance policies.

· Also repeated cancellations of the originally agreed upon date and time for your lessons will cause you to lose that spot on our calendar.


IF THE INSTRUCTOR CANCELS A LESSON:

· The instructor will notify All*Starz immediately that they are unable to attend lessons. They will then notify their lessons.
· At that time, the instructor will will either request coverage for the lessons or will seek make-up time within the week. 
· Any lessons that are covered, will be done in accordance to what the instructor requires. (Similar to a substitute teacher receiving lesson plans for the day). 


	
SAFETY:

All batting lessons require batting helmets. Anyone under the age of 18, who is catching for a pitching lesson, MUST wear equipment and turn in a signed waiver by their parent. During lessons, the only people allowed in the training area are the instructors and the active participants. Please do not hang on the nets and the fencing. Do not swing bats or throw balls outside of the playing area. 



BEHAVIOR, FOOD AND DRINK: 
The management expects that everyone who enters our training facility will treat it as a learning environment, and not as an entertainment venue. Also inappropriate language or gestures will not be tolerated! No food or drinks, with the exception of water, will be allowed inside the tunnels. Juices, sports drinks, coffee etc, if spilled, will leave a residue as well as an odor. Please be considerate of this request.
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